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The role of the work team in university campus in alleviating
social anxiety of newly alienated female students from the

perspective of the generalist practice of social work
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Abstract

The study aimed to determine the role of the work team in the university
campus with newly alienated female students, who are at the first-year and
living in the university campus at Aswan University in order to reduce their

social anxiety.

A social anxiety questionnaire was applied to female students, and a
questionnaire to the university campus work team. The study was applied to

82 first-year students and 103 university campus work team.
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The results of the study confirmed the importance of the role of the work team
in providing assistance to female students, but they need more professional
support and specialized training programs, as well as the need to overcome
the difficulties they face, the most important of which is the lack of resources
and capabilities and the need for more programs and group activities aims to

remove the feelings of fear and tension among the students.
key words :

Work team - social anxiety — university campus - alienation — newly

alienated female students
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